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A-I to check veracity of
crew’s fatigue reports
DEEPAKPATEL
NewDelhi, 27 September

A ir India (A-I) has intro-
duced a new internal
policy, effective from

October 1, under which it will
verify theauthenticityof fatigue
reports submitted by its flight
crew and reclassify them as
“sick leave” if found to be
“unsubstantiated”, Business
Standardhas learnt.

The policy is part of a series
of new measures being imple-
mented ahead of A-I’s merger
with Vistara, aimed at “boosting
efficiencies” within the airline,
according to officials. However,
pilots have voiced concerns over
thenewstep.

“This policy needs to be
reconsidered, rather than ques-
tioningwhether a pilot is experi-
encing ‘fatigue’ or is ‘sick’. The
airlineentrustspilotswithplanes
worth millions of dollars and it
should extend this trust to other
areas aswell,” onepilot said.

“We may hesitate to report
‘fatigue’ if it risksbeingclassified
as ‘sick leave’,” added another

pilot. All companies grant a lim-
ited number of sick leaves (or
medical leaves) to their employ-
ees. On Monday, Civil Aviation
MinisterRammohanNaiduhigh-
lighted the need for “robust”
stress and fatigue management
systems, including for pilots, to
ensure flight safety.

Naiduwasspeakingatasemi-
nar organised by the Aircraft
Accident Investigation Bureau
(AAIB).

Under regulations issued by
the Directorate General of Civil
Aviation(DGCA),a fatiguereport

is a formal document filed by
flight crewmembers (bothpilots
andcabincrew)tonotifytheirair-
line of excessive tiredness that
could affect their ability to per-
formduties safely.

In response to Business
Standard’squeries regarding the
new policy, Air India spokesper-
son said: “Our new Fatigue
Protocol is a positive step in pre-
venting fatigue and is followed
by leading airlines globally. It is
compliant with the regulations
andisnon-punitive.Wewill con-
tinue to use scientific tools such

as Jeppesen and Boeing
Alertness Model (BAM) tool to
protectourcrewfrompotentially
fatiguing rosters.”

OnFriday,HenryDonohoe,A-
I’s seniorvicepresidentofSafety,
Security, and Quality, approved
and issued the airline’s new
“CrewFatigueRiskManagement
Policy”. According to the policy,
when a pilot or cabin crew
membersubmitsa fatiguereport
throughtheinternalwebsystem,
it will be labelled as “Fatigue” in
the portal. The report will then
undergo review by the airline's
senior executives. “After review,
incaseofunsubstantiatedreport-
ing, ‘Fatigue’ will be replaced
with ‘Sick’ on the crew portal,”
mentioned thepolicy.

“If a crew reports fatigue
within 12 hours of their sched-
uled duty or reporting time (as
applicable), they will be marked
as ‘Fatigue’ in the crew portal.
Immediate escalation of such
cases shall be made by the
DOPS (day-to-day scheduling
management)/flight safety
department for addressal to the
department head and Fatigue
SafetyActionGroup(FSAG),” the
policynoted.

Moreonbusiness-standard

ROSHNI SHEKHAR
Mumbai, 27 September

The sluggish recovery in foreign
tourist arrivals in India has
impacted inbound tour operators,
tourist transporters andhotels.

Whileforeigntouristarrivalsare
slowly recovering, they are still
below thepre-Covid levels.

In June 2024, there was a 9 per
cent increase inforeigntouristarri-
vals compared to June 2023.

However, the numbers remain
2.8percentbelowpre-Covidlevels,
according to the last available
MonthlyTourismStatistics report.

Giventhesluggishrecovery, the
Indian Association of Tour
Operators(IATO)reachedouttothe
governmentonMondayfor imme-
diate interventiontoattract foreign
tourists to India.

“The Ministry of Commerce
used to have a budget of about
~1,000 crore, giving an incentive
to tour operators and hotels to
promote India globally,” Rajiv
Mehra, president, IATO told
Business Standard.

Themajormarkets fromwhere
foreign tourists arrive in India are
theUK, theUS, andEurope.

Hesaidthat Indiahasalmostall
the trade with China except tour-
ismbecausethetouristvisahasnot
yet restarted.

AashishGupta,consultingchief
executive officer of the Federation
of Associations in Indian Tourism
and Hospitality (FAITH), said it is
largely because of a lack of aggres-
sive international branding of
India. It is also because of hardly
anyoffices in keymarkets.

Thebudget foroverseaspromo-
tionsandpublicity, includingmar-
ket development assistance for
2024-2025, is ~33.02 crore, down
from~100crore in 2023-2024.

“China is a big market for us,”
he added.

In terms of foreign tourist arri-
vals crossing the pre-pandemic
level in2024,Mehradoesn’texpect
the 2019 level to be reached. “At
best, we are expecting 7-9 per cent
growth over 2023 levels,” he said.

AccordingtoaCRISILreport for
September2024,countriessuchas
Qatar, Dubai, Vietnam and Sri
Lanka are drawing tourists with
moreaffordableoptionsandfavou-
rable visa policies.

Thesedestinationshavealready
exceeded their pre-Covid levels.
Additionally, therearealsoaggres-
sivecampaignsbyemergingdesti-
nationssuchasAzerbaijan,Georgia
andKazakhstan.

“The government should con-
sider visa fee waiver. It could be

just for six months or one year, to
create the initial boost in themar-
ket for foreign tourist arrivals,”
Mehra added.

“Forhotels,domestic traveland
business segments are making up
for this gap somewhat.But there is
still a requirement to see inbound
tourists pan Indian in key leisure
destinations. This gap of inbound
tourists must be met through a
series of measures,” Gupta added.

According to the latest CRISIL
report, post-pandemic recovery in
India’s inbound tourism is lagging
the global trend. In the first half of
calendar year 2024, foreign tourist
arrivals in India stood at 4.78 mil-
lion, about90per centof that seen
in the first half of 2019.

Incomparison,globally, foreign
tourist arrivals in the first seven
monthsof2024wereat96percent
of pre-Covid levels (2019).

The reduced demand from
Bangladesh — on account of the
current political scenario and the
suspension of direct flights from
China—areimpactingtourist foot-
fall. Both these countries were a
major source of tourists for India.
They accounted for 27 per cent of
theforeigntourists in2019, theCRI-
SIL report added. “Thedrop in for-
eigntouristshas impactedrevenue
streams, especially for luxury
hotels,” said Amit Kumar, analyst
at HDFC Securities. He cited
declines in room occupancy, spa
services, and international corpo-
rate travel.

The same concern was voiced
by Anand Ramanathan, partner,
consumer products and retail sec-
tor leader,DeloitteIndia.Headded,
“Luxury travel is expected to grow,
with a focus on attracting high-
spending tourists.”

Historically, foreign tourists
havecontributed30-60percent to
the luxury hotel chains in India
before thepandemic.

SUBHAYAN CHAKRABORTY
NewDelhi,27September

The Telecom Regulatory Authority of India
(Trai) onFriday released a consultationpaper
on satellite communications seeking industry
views on the spectrumallocationprocess and
thepricingof satellite spectrum.Trai has sug-
gested spectrumcharges tobe tied toAdjusted
Gross Revenue, ensuring the spectrum

charges are commensurate
with the operator's financial
performance. “This pro-
vides for a flexible financial
burden that aligns with the
operator’s capacity to pay,"

it said. “Moreover, revenue-
based spectrum charges take

into account the level-playing field among
operators of different sizes as smaller oper-
ators with lower revenues pay less and larger
operators, whomay generate more revenue,”
it said.The regulatorhas suggested thepricing
exercise for the C, Ku, and Ka bands should
be distinct, taking into account the specific
characteristics of spectrumutilisation for sat-
ellite-based communication services. The
consultation paper seeks to clarify the meth-
odology of allocation, the frequencies to be
used, the pricing of spectrum and the terms
andconditions tobemetby satellite operators
with regards to national security.

Trai has sought comments on which
frequencybands shouldbe considered for the
assignment to Non-Geo Stationary orbit
(NGSO) based Fixed Satellite Services for
providing data communication and
Internet service. It hasaskedwhich frequency
band, range should be considered for the
assignment to the Geostationary Orbit
(GSO) and NGSO-based Mobile Satellite
Services for providing voice, text, data, and
Internet service. The growth and business
potential of satellite broadband services are
expected tobecomemoreevidentafter several
years of operation. “Therefore, the current
pricing exercise should be based on an inter-
temporal analysis — considering the present
state of the satellite industry while also pro-
viding predictive insight into its future devel-
opment," the consultation paper said.

Moreonbusiness-standard

Alkem refutes claims of
drugs failing CDSCO test
Mumbai-based Alkem
Laboratories on Friday
refuted claims that batches
of its products Pan-D and
Clavam625 had failed qual-
ity tests by the Central Drug
Standards Control
Organisation (CDSCO),
according to the firm’s regu-
latory filing on the Bombay
StockExchange (BSE).

This comes after the
CDSCOfoundover50drugs,
including one batch each of
Pan-DandClavam625, tobe
Not of Standard Quality

(NSQ) in its monthly drug
alert forAugust 2024.

Based on internal inves-
tigations, the company has
claimed that the samples
tested by the central drug
regulatorwerenotmanufac-
tured by it and spurious in
nature. With this, Alkem
became the second com-
pany after Ahmedabad-
based Torrent Pharma to
refuteclaimsof itsdrugsfail-
ing quality tests, calling the
samples testedbyCDSCOas
spurious. SANKET KOUL

Supertech gets 2 weeks
to circulate proposal
TheNationalCompanyLaw
Appellate Tribunal
(NCLAT) has granted two
weeks more time to debt-
riddenrealtyfirmSupertech
Township Projects sus-
pended director Ram
Kishore Arora to circulate
the settlement proposal to
both its lenders and home
buyers. NCLAT also sug-
gestedtherealty firmfacing
insolvency proceedings to
publish the settlement pro-
posal on its website so that
itcanbeaccessedbyallcon-

cerned stakeholders.
“In view of the fact that

Appellant is circulating a
proposal for resolution of
the project to the bank as
well as to the homebuyers,
we grant two weeks oppor-
tunity to the Appellant,”
said a three-member
NCLAT bench. The move
cameonThursday after the
counsel representing
Punjab and Sind Bank said
it has not received any pro-
posal on behalf of Ram
KishoreArora. PTI

Trai seeksviews
onsatcompricing,
spectrumallocation

APPLE TO ANNOUNCE
FESTIVAL OFFER
ON OCTOBER 3
Applehasannouncedthatitwill reveal
festiveoffersonOctober3.“Ourfestive
offer lightsuponOctober3,”stated
Appleinasave-the-datemessageit
sent.However,thecompanyhasnot
disclosedthespecificsoftheoffersyet.
Currently,Appleisoffering
bankdiscounts,trade-indeals,
andno-EMIoptionsonthe
iPhone16series.

[ TECH DIGEST ]

Samsung unveils
Galaxy S24 FE
The2024FanEditionmodelbrings
variousupdates, includinga large

display, ahigh-capacity
battery, and IP68

dustandwater
resistance.
Samsunghas
confirmed its
availability
startingOctober
3 inBlue,Gray,
Graphiteetc.

Samsung Galaxy
Tab S10available
forpre-orders
Samsunghas started
acceptingpre-orders for
theGalaxy TabS10 series, its
latest artificial intelligence-
ready lineofAndroid
tablets. The serieshas two
models: theGalaxy TabS10
Ultraand theGalaxy Tab
S10+. TheGalaxy TabS10
series starts at~90,999.

mybs.in/tech

Slowforeigntouristgrowth
hitshospitality industry

n Foreign tourist arrivals remain
2.8% below pre-Covid levels

n According to analysts, this footfall
contributed 30 to 60% of the
revenue of the luxury hotel chains
in India before the pandemic

n Experts attribute slow footfall
growth to lack of aggressive
international brandmarketing
and absence of tourism offices
in key markets

n Qatar, Dubai, Vietnam, and Sri
Lanka are drawing tourists with
more affordable options and
favourable visa policies

TASK CUT OUT

n Air India is implementing a
new policy to verify the
authenticity of flight
crew fatigue reports
starting October 1

n DGCA regulations require
airlines to effectively utilise
these reports to mitigate
crew fatigue to boost safety

n Unsubstantiated fatigue
reports may be reclassified as
sick leave, raising concerns
among pilots about
potential repercussions

n New fatigue-related duty
regulations have been a
point of contention between
the DGCA and airlines

RULE CHANGEPilotsconcerned
overthemove

HamperstoexperiencesinIndiaInc’sgiftbasket
AKSHARASRIVASTAVA
NewDelhi, 27 September

Withthefestivalseasonaroundthe
corner,IndiaInchasturnedonits
giftingmode.Imaginativehampers
arebeingpackedandreadiedfor
dispatchtotheirmostvaluedclients.

“We’vedeliveredover200,000
gifthampersfortopcompanies,
includingfintechmajorsPaytmand
Razorpay,FMCGleaderslikeDanone
andP&G,andhospitalitygiantssuch
asWestinandMarriott,”saysVidushi
Kajaria,co-founderofEatBetterCo,a
Jaipur-basedhealthysnacking
brand.TheDussehra-Diwaliseason
accountsfornearly20percentofthe
company’sannualrevenue.

IfEatBetterCoisgivingamodern
twisttotraditionalsnacks,French
wineandspiritsfirmPernodRicardis
addingaculturaltouchwithlimited-
editionpacksofitssignature100
Piperswhisky,featuringregional
calligraphybycollaboratingwith
localartists.Thepackagingdisplays
thebrand’snameinthenative
languageofthestateitissoldin.

HospitalitymajorHilton,
meanwhile,hasintroduced

“KhushiyanbyHilton”,acollection
ofpremiumhampers.Costing~5,000
to~20,000,itcomeswithsnackslike
beetrootcrisps,spicedmakhana,
anditemslikeChannapatnatoysand
abottleofredwine.

Similarly,TajHotelsisoffering
hampersstartingat~3,100,which
includeGaneshaidolsandgourmet
snacks.Gouptherangeandthereare

thosestartingat~25,100,whichcome
withasilveridolofGaneshaand
assortmentslikehazelnutorcocoa
trufflesalongwithbeeswaxcandles.
Itsmostpremiumhampers,pricedat
~1.11lakhand~2.51lakh,include
silvercoins,silver-platedcoastersets,
Kashmirisaffron,anAppleairtag
each,andsoon.

However,forsomecorporations,

giftingisaboutmorethanmaterial
hampers—it’saboutofferingunique
experiences.“Weofferspecialclients
somethingthatstandsout,likea
luxuriousspavoucheroranintimate
dinnerreservation.It’sabout
personalisationandshowingwecare
inawaynooneelsedoes,”sharesa
hospitalityexecutivewhopreferred
toremainanonymous.

BalaSarda,founderandCEOof
premiumteabrandVahdam,says
corporategiftingisacrucialpartof
thecompany’sfestivestrategy.Its
assortedteapackagescostbetween
~449and~2,499.

PVR-backedsnackingbrand
4700BC,meanwhilehas
combinationslikegourmetpopcorn,
makhana,chocolate-coatednuts,
andDiwali-themedplayingcards.
“Corporategiftingcontributes5per
centtoourtotalbusinessinjusttwo
months,”saysChiragGupta,founder
andCEOof4700BC,whichis
cateringtobrandslikeGoogle,
Samsung,Lufthansa,andAmazon
thisseason.“Ordershavemorethan
doubled,withmanyclientsopting
forgiftspricedbetween~2,000
and~5,000.”

AsDiwali draws closer, imaginativehampers arebeingpackedand readied
fordispatch to India Inc’smost valued clients PHOTO: HILTON
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ZfவனRகgK இRேக இ(:>றX. 
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